
Important Plan Information  
see your contract for specific details.

Required Maintenance To Keep Your Contract
In Force Or Transfer Your Contract:
In order to keep your contract in force or 
transfer your contract, the covered vehicle must
be maintained according to the manufacturer’s
specifications.  Proof of maintenance may be
required. The performance of normal 
maintenance services are not covered under
your contract.

Prior Authorization: Prior to starting repairs, you
or the repair facility must contact the
Administrator at 800-322-3933.  Customers in
Florida call 800-247-9469.  If a mechanical 
breakdown occurs outside the Administrator’s
operating hours, the Administrator must be 
contacted during the next business day.  Failure
to obtain authorization prior to repairs may result
in nonpayment.

Exclusions:
Your contract may not cover or apply to certain
conditions.  Please refer to the General Contract
Exclusions section of your contract.

Cancellations: You can cancel your contract at
any time.  See your contract for specific details.

Administered by GE Capital Management
Corporation.  In Florida, Wisconsin, and Arizona,
issued and administered by GE Capital
Administrative Services, Inc.  Florida License 
# 60079.  Also issued by Heritage Mechanical
Breakdown Corporation in Florida,  License 
# 60072. PO Box 140057 Denver, CO  80214-0057

Peace of Mind  
important benefits
included with your 
coverage. 
ROADSIDE ASSISTANCE We want you to
feel safe while on the road.  With emergency
roadside service you can receive 24/7 assistance
with lockouts, tire changes, jump starts, fluid 
delivery, and towing.  Help is just a phone call away.

CAR RENTAL We understand that your vehicle
is often a necessity.  We provide reimbursement 
for a replacement vehicle while your covered vehicle
is being repaired.

TRIP INTERRUPTION We want you to feel 
comfortable.  If your vehicle has a covered 
mechanical breakdown while away from home, 
we provide reimbursement for required meals 
and lodging.

TRANSFERABILITY If you sell your vehicle 
within your contract terms, the remaining coverage
can be transferred to the new owner, enhancing the
resale value.  

FLEXIBILITY If you are unable to return to your 
selling dealership for repairs, we offer you the choice
of the licensed repair facility that is most convenient
for you.

SERVICE With efficient customer focused
processes, and claims representatives averaging 
15 years of industry experience, we provide quick
and accurate claims resolution.  
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GE Money
Auto Warranty Services

4 Star
4 Star Plus

Quality and Value  
you can count on. 
GE Auto Warranty Services has 25 years of
proven experience in the vehicle service contract
industry.  The reliability of our infrastructure is
backed by over $700 billion in assets.  Our 
vehicle service contracts are fully insured.

Our commitment to service excellence, process
efficiency, and technology innovation allows us
to consistently exceed customer expectations.

We are here so you can enjoy the drive!



ENGINE
Engine block; cylinder head; rotor housing; oil pan; valve cover;
timing cover; all internally lubricated parts contained within
the engine; oil pump; timing chain, gears and tensioners; 
timing belt and tensioners; balance belt; variable valve
camshaft adjuster; intake and exhaust manifolds; 
harmonic balancer; engine mounts; water pump; flywheel;
flexplate
TRANSMISSION, TRANSAXLE & TRANSFER CASE
(Automatic and Standard)
Case housings; housing covers and pans; all internally 
lubricated parts contained within the housings; torque 
converter; viscous coupling; vacuum modulator; transmission
mounts
DRIVE AXLE (Includes transaxle and 4WD vehicles)
Front and rear drive axle housings and covers; all internally
lubricated parts contained within drive axle housings; axle
shafts; constant velocity joints and boots; driveshafts;
universal joints; flex discs;  driveshaft center support bearing;

driveshaft yokes; 4WD engagement actuators and motors;
4WD locking hubs
SUSPENSION
Upper and lower control arms, their shafts and bushings; 
control arm thrust rods, their bushings and links; ball joints;
hub and wheel bearings; steering knuckles/spindles; stabilizer
bar, bushings, and links; coil springs; leaf springs, their 
shackles and bushings; and torsion bars and their mounts
STEERING
Steering gear; rack and pinion housings, and all internally 
lubricated parts contained within the housings; power steering
pump and its reservoir, pulley, and mounting bracket; power 
cylinder assembly; steering column shaft, its couplings and
bearings; tie rod ends; pitman arm; idler arm, and all other
steering linkages
BRAKES
Master cylinder; vacuum or hydro booster; wheel cylinders;
calipers; vacuum pump; brake pedal assembly; equalizer and
distributing valves; parking brake assembly; ABS electronic
control unit, wheel speed sensor, and exciters; ABS 
proportioning control valves and high-pressure hydraulic
pump
FUEL
Fuel injectors; fuel pump; fuel sender assembly; waste gate;
intercooler; supercharger pulley; fuel pressure regulator; fuel
tank; all turbocharger or supercharger internal parts and 
housings

4 STAR PLUS program COVERAGE*
4 Star Plus coverage includes ALL the 
components listed for 4 Star coverage, including
Hybrid Electric Vehicle and Power Tech &
Electronics, AND the added components listed
below:

ADDITIONAL SUSPENSION
MacPhearson struts; electronically controlled variable 
suspension struts and their switches; air suspension bags or
springs and compressor
AIR CONDITIONING
Heater core; heater control valve; control cables; ducts;
plenum doors; blower motor resistor; condenser cooling fan
motor; manual climate control head
ADDITIONAL FUEL
Carburetor; throttle body; throttle cable and linkage; 
accelerator pedal assembly
BODY HARDWARE
Bumper impact absorbers; hood and trunk latches and their
cables; hood and trunk hinges and their springs or torsion
bars; hood and trunk hydraulic lift supports; door hinges; door
handles; glove box lock assembly; ignition lock assembly;
manual seat track assembly; and door jamb switches
ACCESSORIES
Heated seat grids; horn and horn relay; rear window 
defogger/defroster; memory seat and memory steering wheel
motors, switches, activators, sensors, and control module
UTILITY PACKAGE
Step bumpers and their mounting brackets; spare tire carrier
or swing arm, latch, and lock; swing away mirror (does not
include mirror glass breakage); bed liner; tailgate handles,
locks, hinges, latches, and cables; tool storage boxes; interior
storage racks; skid plates; tow and cargo tie-down hooks;
power winch motor, its controller and wire harness; power
winch roller; brush and headlight guards; trailer hitch receiver,
insert, and plug receptacle; and auxiliary fuel tank and its
switch over valve
ENHANCED ELECTRONICS
Global Positioning System (GPS) or other navigational/motorist
assistance system. Heads up display (HUD) projector and 
display module; factory installed radio, amplifier, tape player,
dash mounted CD player, DVD player; dash mounted graphic
equalizer; engine control modules and sensors; ignition coils;
ignition distributor; IAC motor; and electronic suspension 
control module and its sensors

COMPONENTS COVERED on the 4 STAR program*Protection   
that saves you money.
The 4 Star and 4 Star Plus Programs offer 
comprehensive stated component protection
against costly repairs.  Your coverage could cost
less than paying for one moderate failure!

Component, System, 
or Part

Estimated repair
cost WITHOUT 

4 Star Coverages*

Engine Overhaul $4,500

Transmission Overhaul $3,500

Drive Axle Repair $650

Front Suspension $600

Air Conditioning $875

Power Steering $800

Electrical $600

* These costs are for demonstration purposes
only and are anticipated prices after 3 years
based on industry averages.

Sample Savings:

You choose the deductible level that best suits
your needs including an option to have your
deductible waived when you return to your 
issuing dealer for service.  Deductibles apply to
each repair visit. 

COOLING 
Radiator and its brackets; thermostat, cooling fan motor and
relay; fan clutch; fan shroud; fan blades; coolant recovery tank
ELECTRICAL
Starter motor; starter solenoid; alternator and its mounting
bracket; voltage regulator; wiper motor; power seat motors
and relays; power window motors and relays; electric driver
and passenger door lock actuators; window washer fluid
pumps; all manually operated switches; wiring harness; oil
pressure sending unit
INTERIOR CLIMATE & COMFORT
Air conditioning compressor; clutch; pulley, and its mounting
bracket;  accumulator; receiver dryer; evaporator; condenser;
idler pulleys and bearings; serpentine belt tensioner; 
expansion valve; orifice tube; air conditioning pressure 
switches; blower motor and fan
SEALS & GASKETS
Seals and gaskets for all parts listed above

4 Star Program Options
HYBRID ELECTRIC VEHICLE  
High voltage hybrid battery; power inverter assembly; drive
motor assembly; generator assembly; hybrid cooling system
blower motors and pumps; hybrid system stator and rotor; all
hybrid system control units and sensors
POWER TECH & ELECTRONICS  
Manual and power window regulators; power antenna motor
and mast;  power trunk or tailgate actuator and motor; power
headlight door motors and actuators; power sunroof motor;
convertible top lift motor; power seat motor transmission and
cables; power mirror motors; cruise control assembly;
speedometer; odometer; fuel gauge; tachometer; volt and amp
gauge; temperature gauge; trip computer control module and
display; factory installed electronic combination entry and 
anti-theft devices; transmission and transfer case control
modules; ignition control modules; fuel injection control 
modules; fuel injection sensors; electronic air conditioning 
control head and module

*Please refer to your contract for specific coverage details.


