
 

 

 
THIRD YEAR OF DOUBLE-DIGIT GROWTH 

FOR GE AUTO WARRANTY SERVICES 
 

2006 Enhancements Include More Competitive Pricing 
 

LAKEWOOD, Colo. - January 5, 2006 - Driven by 18 percent growth in service contract 

volume and continued strong underwriting results, GE Auto Warranty Services delivered another 

year of record results for growth and profitability in 2005.   

 “Significant growth in our agent and dealer base, and the addition of two new strategic 

partners, produced solid growth for the company across both our auto and power sports service 

contract programs,” said Jim Slavik, president of GE Auto Warranty Services.  

 Continuous focus on industry-leading technology helped drive the third straight year of 

double-digit productivity, Slavik said.  In 2005, AWS clients conducted more than 90 percent of 

their business electronically - a record for the business - for such processes as contract submission, 

claims submission and reporting.   

“Our technology has really changed the game both for AWS and our customers in just three 

years,” said George Godfrey, sales leader for GE Auto Warranty Services.  “In the old manual 

system, contracts were submitted on paper and errors were all too common.  But the error rate on 

new contracts submitted online has been less than 2 percent.  The online system saves a lot of time, 

money and aggravation for our agents and dealers.”   

GE Auto Warranty Services is expecting even greater growth in the new year.  “We are 

reducing prices across the board in 2006 due to our strong underwriting disciplines,” Godfrey said.   

“We also have enhanced our coverage and updated our contracts.   Agents and dealers will like what 

they see in our new products and services.”  
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About GE Auto Warranty Services: 

GE Auto Warranty Services, a part of GE Consumer Finance, is a leading provider of vehicle 

service contracts and related products.  For more information, visit www.geaws.com.  To contact GE 

Auto Warranty Services, call 1-800-828-1392 or e-mail awssales@ge.com   

About GE Consumer Finance 

With more than $150 billion in assets, GE Consumer Finance, a unit of General Electric 

Company, is a leading provider of credit services to consumers, retailers and auto dealers in 47 

countries around the world. GE Consumer Finance, based in Stamford, Conn. (USA), offers a range 

of financial products, including private label credit cards, personal loans, bank cards, auto loans and 

leases, mortgages, corporate travel and purchasing cards, debt consolidation and home equity loans 

and credit insurance. More information can be found online at http://www.geconsumerfinance.com/.  

GE (NYSE: GE) is Imagination at Work -- a diversified technology, media and financial 

services company focused on solving some of the world’s toughest problems.  For more information, 

visit the company’s Web site at http://www.ge.com/. 

 
For more information contact: 
Gene Ullrich 
GE Consumer Finance 
(847) 605-7005 
eugene.ullrich@ge.com 
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